Wounded Warrior Notification Process

Across the globe, military members participate in a wide variety of operations – training, disaster relief, international peace keeping missions and deployments to hostile war zones.  Despite every effort to keep service members safe – accidents, illness and injuries may happen as a result of their service.  The Notification of family members of a serious injury or illness follows a proscribed set of military guidelines.

Each service member is required to complete DD-Form 93 which list family members to be notified in case of an emergency.  It is incumbent upon the service member to keep the DD-Form 93 updated as circumstances of their life change – marriage, divorce or loss of a family member.  Military Casualty Affairs follows DD-Form 93 requests of the service member to implement their notification process.  If a step-parent is specifically listed on DD-Form 93, they may be included in the notification process; however, the military does restrict travel to the bedside of a qualifying ill/injured service member to no more than four family members at government expense.

Notification phone calls of a service related injury or illness are always made by the military – never by an individual identifying themselves as a member of any outside agency such as the Red Cross.  The caller will clearly identify themselves with their name and rank – be sure to ask questions if you are uncertain about the caller’s identity.  A general rule of thumb is that Notification Calls are made between the hours of 8 am to 10 pm of your time zone.  As always, there are exceptions to a rule of thumb but it is a good working guideline.

Upon receipt of a phone call that your loved one is ill or injured, it is difficult to understand and grasp information and detail that is being provided to you. The primary focus is to get to the bedside of your family member as quickly as possible to provide care, comfort, reassurance and love to your Wounded Warrior.  

Sometimes families do not understand the military system and are impatient with the slowness of the process; however, it is important to adhere to the military guidelines in the time of crises. These military guidelines can make a huge difference to family members who are attending a Wounded Warrior during recovery.  These guidelines allow families and Wounded Warriors to have the necessary support – emotional, financial and medical during the crises.  It allows both the Wounded Warrior and their families to tap into military and non-military support systems that are available to assist them through the recovery process.  It is important to both adhere and understand the military process to ease the burden on the family’s personal resources. 

Notification:

1. Upon being contacted by Casualty Affairs, write everything down that you are being told.  Write down the name and rank of the individual notifying you of the injury, their phone number, type of injury, condition of the Wounded Warrior, and their exact location.

2. As you are given updates regarding the Wounded Warrior’s condition and movement through the medevac system keep adding to your notes.

3. Do not hesitate to ask for information to be repeated or words to be spelled if you do not understand exactly what you are being told!!!

4. When it is possible, request that you be allowed to speak to your Wounded Warrior.  Upon arrival of the Wounded Warrior at Landstuhl, request the Army and the Marine Corps provide the 800 number which allows you to be patched through to Landstuhl Regional Medical Center in Germany.  This number is provided to immediate Wounded Warrior next of kin to spare the family of the financial burden of expensive international phone calls.  When making your calls, please remember not only the time zone differences but that your Wounded Warrior may be heavily sedated, in shock, and probably is unable to give you an accurate and clear picture of their injuries or their prognosis.  Your job is to reassure them of your support during this very difficult time.

5. Unit liaisons may also help service members locate and retrieve their personal items that have been left behind in the theater.  Depending on your circumstances, personal items may be shipped to their home of record, or to their hospital location.  Do keep in mind that in-patient and out-patient rooms have limited storage space and that upon departure from the medical facility all of those personal items must be packed and moved.

Leaving for the Medical Center:

1.     
A suggested Packing List has been included as a resource tool. This is a tool to help families stay focused during a time period which is highly stressful and emotional.  Important medications or the cell phone charger may be overlooked in the departure preparation process.
2.
If the military branch and the physicians treating the Wounded Warrior determines it would be helpful for family members to come to the military medical facility, that military branch will issue an Invitation to Travel Order.  Up to four people may receive Invitation to Travel Orders with the following precedence:

a. Spouse

b. Children

c. Blood Parents (Step-Parents are not included unless otherwise specified in DD-93)

d. Siblings 

These individuals will be transported, at the military’s expense, to the medical facility treating the Wounded Warrior.  

*Step parents not included in DD-93 may qualify for transportation assistance through Operation Hero Miles run by the Fisher Foundation.  Please check with them for information regarding their program and their criteria for assistance.

3.           These four individuals may stay at the medical center as long as the patient is a hospital in-patient. They must observe the rules and regulations of the military medical facility, not cause problems for the staff, and their presence does not hinder the treatment, progress, or well-being of the patient.

4.       During this time, the military will provide a hotel room and a specified monetary amount (per diem) each day to cover meals.  Some hotels will provide transportation to and from the medical facility to the family members at no cost; however, that can vary depending upon the military medical facility.  By law, rental cars, gas mileage, gas, cab, bus or metro fares are not a reimbursable expense.

5.
Upon arrival at a military medical facility, as soon as possible the family should locate and check in with two separate offices that coordinate support of military family members:  

a. Casualty Affairs

The Casualty Affairs Office handles all of the family’s official documents and paperwork.

b. The Soldier and Family Assistance Center (SFAC) 

The SFAC is an organization that is generally Army-wide to provide assistance to families.  Their assistance includes such important information as to navigating the medical care system and learning one’s way around both the hospital and post.

 6.     Each deployed unit has a person posted at the medical facilities to serve as a liaison between the Wounded Warrior, his family members, the staff and the unit’s Rear Detachment.   The Unit Liaison is a resource that can assist the family in resolving difficulties that they may face.

7.      Once the patient has improved and re-located to an out-patient residential facility, the number of family members permitted to remain at the medical facility is reduced to only one person.  Non-Medical Attendant orders allowing a family member to remain with the recovering Wounded Warrior, must be written by the treating physician, approved by the military, and must be renewed at the expiration of the orders.  By law, these orders may not be written for longer than 30 days and depending upon the patient’s condition, progress and prognosis may be written for less than that.

Hospital Links:

Landstuhl Regional Medical Center (LRMC):  www.landstuhl.hqusareur.army.mil
Walter Reed Army Medical Center (WRAMC):  www.wramc.amed.army.mil
Brooke Army Medical Center (BAMC):  www.sammc.amedd.army.mil/
National Naval Medical Center/Bethesda (NNMC):  www.bethesda.med.navy.mil
Naval Medical Center San Diego/Balboa (NMCSD):  www.nmcsd.med.navy.mil
Injury Designation Acronyms:

VSI



Very Seriously Injured/Illness

SI



Seriously Injured/Illness

SPECAT


Special Category Injury

NSI



Non-serious Injury/Illness

The above information is meant to be a general guideline and road map of the Notification Process.  Please consult with the Casualty Affairs Office of your military branch to answer specific questions regarding your situation.  
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