
Blue Star Mothers of America Inc.

Wounded Warrior Chairwoman
Appointed Position

Position summary  
Individual provides information to the NEB, individuals and BSM chapters, the National Convention and National Website regarding Wounded Warriors – the journey, the family impact and first hand understanding the military side of the Wounded Warrior experience.
Major responsibilities:  
1. The ability to answer a wide range of Wounded Warrior questions

a. notification, 
b. hospitalization, 
2. navigating the military system and 
3. non-profit support that is available to Wounded Warrior families.
Key capabilities:  
· Key requirement is having first hand experience as a Wounded Warrior family member.  Issues are complex, complicated and difficult – personally It is felt that those who have not lived the experience can grasp the variety and subtleties of the issues that Wounded Warrior families face.  Needs to be extremely familiar with the military and the military culture.  

· Experienced at living at the military hospitals with a Wounded Warrior gives depth and breadth to understanding the challenges that families and Wounded Warriors face. 
· Responding to BSMA Members for information in seeking public, private, or non-profit resource options available for their Wounded Warriors needs or family’s needs relative to the Wounded Warriors circumstances. 
Interdependencies with other functions:  
· Working relationships with other non-profits and resources.  
· Understanding that there are many resources to tap into that are beyond and outside of BSM.
· National President
· Newsletter Chairwoman
· VAVS Chairwoman
· Washington D.C. Liaison
· Blue to Gold Chairwoman
Reporting relationships:  
· Reporting directly to the National President.  The relationship needs to be built upon trust that the Wounded Warrior Chairman knows their stuff and the answer that they provide in emotional and difficult situations is sound.  None of it is easy especially when there are no real solutions available and people are angry, frustrated and highly emotional about the injury to their loved one. 
· Quarterly Written Reports to the National President
·  Inform the President on issues that should be reported to the Organization
· Submit Articles for the BSMA Quarterly Newsletter
Time Required per week:  
· A wide variety of time requirement – ability to react to a family in crises in a timely matter when it comes to the notification process.  
· Ability to tap into outside resources in the form of specialized non-profits or link to problem solving within the military during the healing process.
· Dedicated to reacting to quickly when a request for information is received

Length of Commitment:  
One Term Year  
Key performance indicators:

· Basic information furnished and updated posted to National BSMA Website
· Keeping abreast of changes and developments

· Working relationships with other non-profits
· Maintaining good relationships at Military Facilities 

